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Patent Number: 
Issued: 

Name of Patentee: 
Assignee: 
Title of Invention: 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

APPROVED 

APR 2 2002 
FOfilHEOIRaroROFUSPro 



6,252,944 Bl 
June 26, 2001 
Hansen, n et al. 
Estech Systems, Inc. 
TELEPHONE CALI7V0ICE PROCESSING SYSTEM 



REQUEST FOR CERTIFICATE OF CORRECTION OF PATENT 
FOR APPLICANT'S MISTAKE (37 C.RR. S L323) 



Assistant Commissioner for Patents 
Washington, D. C. 20231 

ATTENTION: Decision and Certificate of Correction 
Branch of the Patent Issue Division 



Sir: 



1 . It is noted that an error appears in this patent of a 
H clerical 
□ typographical 



2 2 2002 



□ 



mmor 



CERTIFICATION UNDER 37 CF.R. § 1.8 

I hereby certify that this correspondence (along with any item referred to as being enclosed herewith) is being deposited with the United States 
Postal Service with sufficient postage as first class mail in an envelope addressed to the attention of the Decision and Certificate of Correction 
Branch of the Patent Issue Division, Assistant Commissioner for Patents, Washington, D.C. 20231, on January 4, 2002. 



OS/11/2002 S«INftSS2 00000083 6252944 /\ M OAN^Y^VKyiX . 



Signature 

Oi FC:145 100.00 OP 



Serena Beller 



(Printed name of person certifying) 
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nature or character, as more fully described below. It occurred in good faith. Correction thereof 
does not involve such changes in the patent as v^ould constitute new matter or would require 
re-examination. A certificate of correction is requested. 

2. Attached hereto, in duplicate, is Form PTO-1050, with at least one copy being 
suitable for printing. 

3. The error occurred in claim 48 of the application and should be corrected as follows: 
Column 24, Line 18, replace *'on-hook'* with —off-hook—. 

4. Please send the Certificate to: 



Kelly K.Kordzik 

Winstead Sechrest & Minick RC. 

5400 Renaissance Tower 

1201 Elm Street 

Dallas, Texas 75270-2199 

5. The fee of $100.00, as required by 37 C.RR. § 1 .20(a), is paid as follows: 
la Enclosed is a check for $100.00. 

□ Charge Deposit Account No. 23-2426 (16312-POOlUS) the sum of $100.00. A 
duplicate of this request is attached. 



Respectfully submitted, 



5400 Renaissance Tower 
1201 Elm Street 
Dallas, Texas 75270-2199 
(512)370-2851 




[CKP.C. 



::ODMA\PCDOCS\AUSTIN_1\180909\1 
207:16312-P001US 



-2- 



U.S. DEPARTMENT OF COMMERCE Parent an^ Trademark Office 



INSTRUCTIONS: This Form is for use in preparing Certificate of Correction copy for printing by the Patent and Trademark Office. 

■ Return both parts of this form. DO NOT FURNISH PHOTOCOPIES FOR PRINTING. 

■ Type within the borders printed on the form. 

■ Use a typewriter that will give clean, clear impressions. Unsuitable copy will have to be retyped and therefore delay printing. 

Use a typewriter with a carbon ribbon if possible. If a fabric typewriter is used, the ribbon should be medium inked and in good 
condition. Changes are best made with white correction fluid. 

■ If necessary, staple in the area indicated in the left margin, ONLY. 

■ Type mailing address and patent number below within the perforated area. 

■ Indicate additional printed copies requested 50^ per page. 

■ A two-inch blank space should be left at the bottom of the last page of the form for the placement of the signature of the Attesting Officer. 
DETACH HERE BEFORE MAILING BOTH COPIES OF THE TYPED CERTIFICATE TO THE PATENT AND TRADEMARK OFFICE 



Staple 

Here 

Only! 
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CERTIFICATE OF CORRECTION 
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PATENT NO. 

DATED 

INVENTOR(S) 



6,252,944B1 
June 26, 2001 

Harold E. A. Hansen, II; Eric G. Suder 



N 
E 



It is certified that error appears in the above-identified patent and that said Letters Patent is hereby 
corrected as shown below: 



Column 24, Line 18, replace "on-hook" with ~off-hook~. 



:;ODMA\PCDOCS\AUSTIN 1\1809I0\1 



MAILING ADDRESS OF SENDER: 
Winstead Sechrest & Minick 
100 Congress Avenue, Suite 800 
Austin, Texas 78701-4042 



PATENT NO. 



6,252,944 81 

No. of add'l copies 
@ 50^ per page 



FORM PTC 1050 (Rev. 2-93) 



